Case Study

About HTSE:

* Based in Netherlands plus offices in France,
Ireland and Sweden

* Offers high end hosted applications to the
call centre market in Europe

* Services range from simple call centre
services to complex customer interaction
tools

Key reason for choosing Interoute:
* Account relationship and local presence

* Total cost of Ownership — our competitive
rates

The Solution:
* |nteroute One VolIP solution

The Result:
* @Gained a 30% cost reduction “
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from the ground to the cloud



